Privacy Collection Notice
You are receiving this Privacy Collection and Consent Notice because you have provided your verbal
consent to having your personal and health information collected by The University of Melbourne as
outlined in this notice.
The Campus Community team at The University of Melbourne is collecting your personal and health
information (referred to collectively herein as ‘personal information’), with your consent, to:
 provide you with advice about what to do should you have health concerns related to COVID‐19;
 ensure that you have appropriate supports in place to assist you with study, accommodation,
and work (as relevant); and
 to enable the University to meet its public health obligations. You can contact us at campus‐
community@unimelb.edu.au.
In some instances, the University may share your personal information with relevant Government
Departments or agencies to meet mandatory reporting obligations relating to public health. The
personal information you provide may also be used in non‐identifiable form to assist with the
University’s internal and strategic planning, for example to provide support and health and wellbeing
programs, and infrastructure and resources.
The University of Melbourne is governed by the Privacy and Data Protection Act 2014 (Vic) and
the Health Records Act 2001 (Vic) when collecting and managing personal information. To the extent
that they apply to our activities, the University is also subject to the requirements of the Privacy Act
1988 (Cth) and the EU General Data Protection Regulation 2016/679 (together, ‘Privacy Laws’).
The information you provide will be collected lawfully and fairly and in a non‐intrusive way. We will
collect your personal information directly from you wherever possible. However, where this is not
practicable, we may collect information you have provided through other avenues: for example, if you
are a staff member, your Supervisor may request your consent to pass certain information about you
to the Campus Community team on your behalf; or, where you have previously provided personal
information to the University as a student or staff member, this information may be accessed from
University systems to confirm your identity and ensure your details are accurate and accord with any
new information you provide.
Personal information that may be requested from you includes:
 your name and contact details;
 student or staff identification number;
 your faculty or department;
 details of your queries or concerns;
 any treatments sought or received; and
 campus activities and details of your interactions with others.
Where you provide the University with the personal information of others (e.g. emergency contact
details) you are advised to inform them that:
 you are disclosing that information to the University
 the information will be retained and used by the University in accordance with this notice; and
 that they can request access to that information by contacting the Campus Community team.
If you choose not to provide the information requested, the University may be unable to provide you
with the advice or assistance you seek, and it may impact your ability to access facilities or services
that you have requested, and limit other opportunities available to you.

The information will be used by authorised staff for the purpose for which it was collected. It will be
subject to appropriate technical and organisational measures to ensure it is accurate and complete
and protected from accidental or unlawful destruction, misuse, loss, alteration, unauthorised access
or disclosure.
The lawful basis for the University collecting and managing your personal information is with your
consent and to enable us to continue to provide teaching, learning and research activities during a
public health event such as that presented by COVID‐19.
The University will only use or disclose your personal information for:
 the purpose for which it was collected;
 a directly related purpose which you might reasonably expect;
 with your further consent; or
 if we are required or permitted to do so by law.
Your personal information will only be retained for as long as required for the purpose it was
collected, and in accordance with our legislative obligations and the University’s retention and
disposal authority. It will not be transferred outside Australia unless to an entity operating under
equivalent privacy obligations.
You may request access to, or correction of, information we hold about you, withdraw your consent
to having your personal information processed for this specific purpose, or exercise other individual
rights if applicable, by contacting the Campus Community team at campus‐
community@unimelb.edu.au.
For further information about how the University manages personal information, to make an enquiry
or complaint, or to contact the University’s Privacy and Data Protection Officer, please refer to our
Privacy webpage, view the University’s Privacy Policy or contact privacy‐officer@unimelb.edu.au.

