


Feedback literacy: Anna’s story
Video transcript

My name is Anna. I'm from Perth, and I moved to Melbourne to start my Bachelor's of Commerce, and I'm now in my third year. When I first started uni, I definitely understood the value of feedback, but I struggled a little bit with taking it quite personally and taking some time to process it. 
In my second year of university, I had an assignment that definitely felt different from anything else I had done before. This was an assignment where part of it involved a Q&A session with the lecturer. And this was meant to be quite professional, and we had to wear corporate clothing, and we had to book an appointment with the lecturer that was very tight on time. After going through a few questions, the coordinator then asked us a question that actually challenged some of our reports. And we were not prepared for that. We didn't know that there would be a more critical challenge like that. 
So we started just defending, but not really engaging with what he had actually said and thinking about the actual challenge that he had presented. We were very visibly nervous and kind of fumbling over our words so much that the coordinator actually decided to give us a short break to prepare a little bit more for the question and then come back into the Q&A. We were definitely panicking a little bit, and I was thinking to myself, the way that we're approaching it is definitely not working. What else can we do to actually, you know, get something out of this criticism? 
When my group came back from the break, I decided to take the lead on answering the question, and I approached it with the intention to just understand what the coordinator was actually saying to us. And I took notes down as if they were lecture notes that I had to understand more about. And I then realised that he was actually right in the criticism that he had given us. And I acknowledged that. 
Something that I didn't expect to help me so much in handling that feedback was taking notes because then it helped it feel less personal to me. It helped it just feel like it was something that I needed to learn about. 
In the summer following this assignment, I had an internship where I did get live feedback. And I was very conscious of learning as much as I could from that, and I used those skills about handling my emotions that I learned during that assignment. 
I used to view feedback as kind of a 'necessary evil' of doing assignments, where it was really scary to face because I would take it so personally, but I knew that it was important. But now being able to manage those emotions around it better, it doesn't feel scary in the first place, so it doesn't feel like that anymore.


Academic Skills, The University of Melbourne 2025
