	
	
	



Feedback literacy: Max’s story
Video transcript
My name's Max. I'm a first year. I'm doing a Bachelor of Design, double major in Computing and System Software with another major in Performance Design. 
My approach to feedback before coming to university, it was mainly about "How can I get a good grade?" "How can I do well?" And that's obviously very important. But now at university, a part of me was thinking, Okay, how can I get a good grade? How can I do well. But then also, like, how can I deepen my understanding, my learning? That's what I'm here to do, and I'm passionate about it. 
So for one of my first assignments at uni, I had to do an essay for a Fine Arts class. And what was different about this time was that I kind of knew there was two options I could take: I could either just go down the path of how I'd prepare for an essay before and just do what I thought I had to do to get the grade. But then a part of me was also like, Wait, I'm interested in this. I actually want to learn. Maybe I can go speak to my teacher, show her the plan I've done, and see if I can get any feedback on if I'm engaging in this in a way that will deepen understanding, where can I take this? So my tutor told my class in tutorial that she'd have hours that we could go and see her. So I emailed her and I said, "Is it all right, if I can speak to you about my plan after the tutorial next week?" 
The experience of getting that feedback from my tutor was great, because on one hand, she gave me the advice I needed for my plan, which I said I was there for in the email. But then also, what I was, I guess, really there for was she gave me that advice on how I could take that direction of deepening my understanding, and she was really enthusiastic about it. Like, she knew her stuff really well, and she could tell that I was interested and I wanted to learn more. And with that knowledge, she yeah, just steered me in the right direction where I would then make something that felt meaningful that I could be proud of. 
I think the biggest thing I learned was just to be more active in seeking out feedback. Looking back in the past, it was passively taking it in, okay, this is how I've done on this assessment. That's good. Like, I'll remember for next time. But now it's before the grade, before getting back that assessment: Okay. I'm interested in this topic. I want to learn about it. I want to go seek out my tutor, seek out whoever, to actually be on the path where not only I can do well, but also I can deepen my understanding of the topic.
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