	
	
	



Feedback literacy: Ashley’s story
Video transcript
I'm Ashley, and this is my first year in unimelb, doing psychology, and I moved to Australia when I was ten. 
Because English is my second language, it was definitely very challenging in the beginning. I remember walking into a classroom and not knowing how to speak to the people around me, and also to my teachers. And it was definitely a very different environment in terms of learning styles, as well, which I had to adjust to. 
There was a really big distinction between feedback from my tutors compared to my peers. There was more a concept of competition between your peers. So I would be scared to ask them to give me feedback. I remember, I had to take a very long time to process my feelings and emotions. It was very challenging for me to stand there and look at them while receiving that feedback. I took them more as a criticism rather than advice they're giving me to help me improve with my studies. I would think about it for, like, days, I guess, because there was a lot of emotion that came with it, and I didn't know how to process ... and use the feedback as a tool for me to improve. 
My perspective on feedback kind of changed throughout my schooling years. I began to kind of put myself in other people's shoes. I was thinking if I were to give other people feedback, I wouldn't be criticising them, but I want to help them improve. 
So I made this gradual change from avoiding feedback to actively seeking feedback from my teachers and my peers, because your peers can give you feedback from a perspective that's more closer to you. And combining both feedback from your tutor and your peers can give you a more holistic view. I realised that I would go after them, let's say, after my presentation and ask them how I did anything I could improve on. And those feedback I find are the ones that really help me in my final exams and assignments.

So I started to look for help from my friends. I found out that a very popular strategy is to break down the obstacles. Like, I needed to break down the challenge into smaller pieces so I can gradually improve my skills on each small step. The first week, I tried to improve my critical thinking skills. And the second week, I tried to improve my reflective writing skills. At first, when I when I saw too much feedback, I thought that the tutor was too hard on me. But when I tried to categorise all of the comments into smaller groups of feedback, I felt that they make sense. 
There were a lot of different resources for me to seek advice from. The first one I came to is the unimelb website on academic writing skills. So on this website, I can watch videos and I read articles about how to develop my critical thinking skills, how to develop my reflective writing skills. 
I found that many academic skills are also very important professional skills. For example, critical thinking or reflective writing, they can help me to understand the issue in my work better. And by learning how to improve myself from the negative feedback, I can also become more resilient to the feedback from my employer, and at my workplace, I can do better instead of become angry or feel bad about myself. 
The big key lesson I have learned from my feedback is that although at first the challenge and the obstacles seem very big for you to handle, But by breaking them down and taking time to improve your skills every day, you can overcome them and you can become a better version of yourself.
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