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Video transcript
My name is Binh. I'm an international student from Vietnam. I'm taking my Master of Criminology course here at the University of Melbourne. 
When I submitted my first assignment, I was looking for maybe four or five comments to improve my score. However, it was totally a shock to me when I found out that my tutor gave me 20 comments. And I was paralysed and overwhelmed to see so many negative comments on my first assignment. I can remember that. Some of them were about: I needed to be more critical; some others told me to be more reflective; and most of them told me to use more, like, more suitable words for academic writing. It took me a few days to calm down. I also felt very bad about myself. I didn't know what to do. 
So I started to look for help from my friends. I found out that a very popular strategy is to break down the obstacles. Like, I needed to break down the challenge into smaller pieces so I can gradually improve my skills on each small step. The first week, I tried to improve my critical thinking skills. And the second week, I tried to improve my reflective writing skills. At first, when I when I saw too much feedback, I thought that the tutor was too hard on me. But when I tried to categorise all of the comments into smaller groups of feedback, I felt that they make sense. 
There were a lot of different resources for me to seek advice from. The first one I came to is the unimelb website on academic writing skills. So on this website, I can watch videos and I read articles about how to develop my critical thinking skills, how to develop my reflective writing skills. 
I found that many academic skills, are also very important professional skill. For example, critical thinking or reflective writing, they can help me to understand the issue in my work better. And by learning how to improve myself from the negative feedback, I can also become more resilient to the feedback from my employer, and at my workplace, I can do better instead of become angry or feel bad about myself. 
The big key lesson I have learned from my feedback is that although at first the challenge and the obstacles seem very big for you to handle, But by breaking them down and taking time to improve your skills every day, you can overcome them and you can become a better version of yourself.
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